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Uvod

Konferencia Férum o dobrovolnictve — trendy a premeny, ktora sa uskutoc¢nila 10. —11.
juna 2025 vo Vodarenskom muzeu v Bratislave, predstavovala odborné a vedecké podujatie
zamerané na analyzu aktualnych trendov, vyziev a foriem dobrovolnictva v meniacich sa
spolocenskych, ekonomickych a technologickych podmienkach. Cielom konferencie bolo
vytvorit priestor pre interdisciplindrnu diskusiu o moznostiach systematickej podpory
dobrovolnictva ako ndstroja socidlnej sudrznosti, participacie a obcianskej angazovanosti.
Obsahova Sstruktura podujatia reflektovala viacuroviiovost fenoménu dobrovolnictva.
Prispevky domdcich a zahrani¢nych expertov sa zamerali na vyskumné poznatky o motivacii a
participacii dobrovolnikov, na systémovu podporu univerzitného dobrovolnictva, na firemné a
inkluzivne formy dobrovolnictva, ako aj na Specifikd dobrovolnickych aktivit pocas krizovych
obdobi. Vedecky diskurz doplnili aplika¢ne orientované workshopy a panelové diskusie, ktoré
umoznili transfer poznatkov z vyskumu do praxe.

Organizatormi konferencie boli Platforma dobrovolnickych centier a organizacii a
Pedagogicka fakulta Univerzity Mateja Bela v Banskej Bystrici, pricom podujatie bolo stcéastou
rieSenia vedeckého projektu VEGA 1/0603/23 , Dobrovolnictvo na Slovensku v case krizy*“.
Projekt sa zameriava na identifikdciu a analyzu faktorov determinujlcich participaciu v
dobrovolnictve pocas krizovych situdcii, na opis vzorcov dobrovolnickeho spravania a na
identifikaciu transformaéného potencidlu dobrovolnictva pre dlhodobd obciansku
angazovanost. Teoreticko-metodologicky ramec projektu je zalozeny na kombindcii
kvantitativnych a kvalitativnych pristupov, o umoznuje komplexné uchopenie dobrovolnictva
ako socialneho fenoménu. Empirické data generované prostrednictvom dotaznikovych Setreni,
rozhovorov a fokusovych skupin poskytuju hibsie porozumenie determinantdm dobrovolnictva
v obdobi spolocenskych kriz a zaroven vytvaraju vedecké vychodiskd pre tvorbu verejnych
politik a manazment dobrovolnickych programov.

Konferencia Féorum o dobrovolnictve — trendy a premeny tak prispela k rozvoju
vedeckého poznania o dobrovolnictve ako komplexnom spolo¢enskom jave a k posilneniu
prepojenia vyskumu, vzdeldvania a praxe v oblasti socialnej prace a obcianske] participacie.
Predmetny zbornik je tvoreny abstraktami prispevkov z prednaskovej a posterovej Casti
konferencie.
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VYZNAM A UCAST: DOBROVOLNICTVO AKO ZMYSELNE STRETNUTIE

MATTERING AND PARTICIPATING: VOLUNTEERING AS A MEANINGFUL ENCOUNTER
Willem-Jan de Gast, M.A.1

Abstrakt: Rovnako ako v mnohych castiach sveta, aj v Holandsku sa osamelost stala
rozSirenym problémom, najma medzi mladymi ludmi a seniormi. To je jeden z dovodov, preco
sme v roku 2019 spustili program Growing Older Together (Starnut spolu). Tento vzdelavaci a
rozvojovy program realizuje 11 narodnych organizacii zapdjajucich dobrovolnikov v priblizne
50 obciach. Celkovo zbierame a distribuujeme osvedcené postupy a metodiky. Ked sme
zacinali, naSou myslienkou bolo, Ze zvySenim poctu dobrovolnikov-kamaratov by sme mohli
pomoct predchadzat a prekonavat osamelost medzi starsimi ludmi. Nie Ze by to bola zla
myslienka, ale naucili sme sa niekolko cennych lekcii. V prvom rade sme zmenili nase
zameranie a tym aj nas slovnik. Namiesto toho, aby sme hovorili o ,,boji proti osamelosti“, sme
sa naucili, Ze je ovela motivujucejsie pytat sa ludi, co je pre nich zmysluplné a délezité a ako
chcu byt déleziti pre ostatnych. Takisto rozhovory so seniormi namiesto rozhovorov o nich boli
na mnohych miestach prelomové. Hlas starSich ludi sa stal poCutelnym. Akonahle zalnete
pocuvat, ¢o je pre starsich fudi délezité a ako chcu byt doleZiti, dobrovolnictvo sa stava viac
nez jednosmernym procesom, v ktorom ,silny“ dobrovolnik pomadha ,zranitelnej“ osobe.
Rovnost a reciprocita sa stali kiGéovymi értami vietkych intervencii. Clovek méze byt silny aj
zranitelny a mozZe prijimat aj poskytovat podporu a pozornost. Tymto spdsobom sa
dobrovolnicka ¢innost stava zmysluplnym stretnutim medzi ludmi, z ktorych kazdy ma svoje
vlastné talenty. Zameriavame sa na to, ¢o fudia mo6zu a chcu robit. Nakoniec sme presunuli
nasSu pozornost z individualnych stretnuti na kolektivne stretnutia, na ktorych mozu vsetci
Ucastnici prispievat spésobom, ktory im vyhovuje. Tieto stretnutia sa ¢asto konaju v malych
priestoroch. DoleZitost tychto dostupnych, bezpecnych a blizkych priestorov nemozno
precenovat.

Abstract: Like in many parts of the world, loneliness in the Netherlands has become a
widespread problem, especially among youngsters and the elderly. This is one of the reasons
that in 2019 we started the programme Growing Older Together. This learning and
development programme is implemented by 11 national volunteer-involving organisations in
some 50 municipalities. Overall we collect and distribute good practices and methodologies.
When we started, our idea was that by enhancing the number of buddy volunteers, we could
help prevent and overcome loneliness among the elderly. Not that this is a bad idea, but we

! Netherlands Association of Volunteer-Involving Organisations (NOV); Email:
willem@nomadetrainingenadvies.nl



have learned some valuable lessons. First and foremost, we have shifted our focus and by that
our vocabulary. Instead of talking about ‘fighting loneliness’, we have learned that it is far
more empowering to ask people what is meaningful and what matters to them, and how they
want to matter to others. Also, talking with the elderly instead of about them, in many places
was a breakthrough. The voice of the elderly has become audible. Once you start listening to
what matters to elderly people and how they want to matter, volunteering becomes more
than a one-way process in which a ‘strong’ volunteer helps a ‘vulnerable’ person. Equality and
reciprocity have become key features of all interventions. A person can be both strong and
vulnerable, and can both receive and give support and attention. In this way, being voluntarily
active becomes a meaningful encounter between persons, each with their own talents. We
focus on what people can and want to do. Finally, we have shifted our attention from one-on-
one encounters to collective meetings in which all participants can contribute in ways that fit
them. This often takes place in small-scale meeting places. The importance of having these
accessible, safe and nearby spaces cannot be overestimated.

Zdroje/References:

GOT-Growing older together. https://got.clubexpress.com/



DOBROVOLNICTVO STARSICH LUDI V KONTEXTE VYZIEV K INKLUZIVNEMU
DOBROVOLNICTVU

VOLUNTEERING BY OLDER PEOPLE IN THE CONTEXT OF CALLS FOR INCLUSIVE
VOLUNTEERING

Kvetoslava Repkova, prof. PhDr. CSc.?

Abstrakt: Autorka prezentuje hlavné zistenia vyskumu z roku 2024 venovanému problematike
dopadov organizovaného dobrovolnictva starsich fudi na rozlicné aspekty ich Zivota. Vyskum
bol realizovany v rdmci naplfiania série cielov a opatreni ,Narodného programu aktivneho
starnutia na roky 2021 — 2030, ktoré smeruju k podpore spolocenskej participacie starsich
[udi, osobitne formou ich organizovaného dobrovolnictva. Do procesu dizajnovania vyskumu,
zberu vyskumnych dat, rovnako do ich vyhodnocovania a interpretacie boli zapojeni viaceri
kl'GCovi aktéri angaZovani vtejto oblasti z Urovne Ustrednych organov Statnej spravy,
samospravy, obcianskeho ¢i vedecko-vyskumného a akademického sektora. Tym sa ziskalo
kvalitné poznatkové portfélio pre formovanie uUvah o inkluzivnom dobrovolnictve — ¢o
znamend, ¢oho vsetkého sa tyka, akd suicasna prax v narodnych podmienkach mu zodpoveda
ana ¢o by sme mali do budicnosti mysliet, ak chceme aplikovat koncept inkluzivheho
dobrovolnictva do mainstreamovej organizacnej praxe.

Abstract: The author presents the main findings of a 2024 study on the impact of organized
volunteering by older people on various aspects of their lives. The research was carried out as
part of a series of objectives and measures of the "National Program for Active Aging for 2021
— 2030," which aims to support the social participation of older people, particularly through
organized volunteering. Several key actors involved in this area, from the central government,
local government, civil society, and the scientific, research, and academic sectors, were
involved in the process of designing the research, collecting research data, and evaluating and
interpreting it. This provided a high-quality knowledge portfolio for forming ideas about
inclusive volunteering — what it means, what it encompasses, what current practices in
national contexts correspond to it, and what we should consider in the future if we want to
apply the concept of inclusive volunteering to mainstream organizational practice.

2 Indtitut pre vyskum prace a rodiny; Institut edukoldgie a socidlnej prace FF PU v PreSove; E-mail:
kvetoslava.repkova@unipo.sk



Zdroje/References:

Ministerstvo prace, socialnych veci a rodiny. (2021). Ndrodny program aktivneho starnutia na
roky 2021-2030. https://www.mpsvr.sk/files/sk/ministerstvo/rada-vlady-slovenskej-
republiky-prava-seniorov-prisposobovanie-verejnych-politik-procesu-starnutia-
populacie/narodny-program-aktivneho-starnutia-roky-2014-2020/narodny-program-
aktivneho-starnutia-roky-2021-2030.pdf
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DOBROVOLNICTVO V EU: HLADANIE RIESENI VYZIEV A FORMOVANIE BUDUCICH TRENDOV

VOLUNTEERING IN THE EU: NAVIGATING CHALLENGES AND SHAPING FUTURE TRENDS

Lejla Sehi¢ Reli¢3

Abstrakt: Dobrovolnictvo v Eurdpe prechddza vyraznou transformdciou, ktord ovplyviuju
spolocenské, demografické a technologické zmeny. V ¢ase rastlcej polarizacie, individualizmu,
osamelosti a socidlno-ekonomickych nerovnosti je uUloha dobrovolnictva pri budovani
inkluzivnych, odolnych a prepojenych komunit déleZitejSia nez kedykolvek predtym. Tato
sekcia sa zameria na hlavné trendy v ekosystéme dobrovolnictva, osobitne na inkluzivne
dobrovolnictvo a jeho ulohu pri posilfiovani socidlnej sudrznosti a komunitnej odolnosti.
Prekdzky v dobrovolnictve pretrvavaju, najma pre marginalizované skupiny, ako su migranti,
osoby so zdravotnym postihnutim ¢i ludia z niZSich socidlno-ekonomickych vrstiev. Inkluzivne
zapadjanie dobrovolnikov si vyZaduje cielené politiky, Strukturdlnu podporu a intersekcionalne
pristupy, ktoré pomahaju prekonavat tieto nerovnosti a zabezpecuju, aby dobrovolnictvo
zostalo ndstrojom posilnenia, nie vyluéenia. Dobrovolnictvo nie je len o poskytovani sluZieb, je
kld€ovym motorom demokracie, obcianskej participacie a dovery v spoloc¢nosti. Ak je
navrhnuté s doérazom na inkluzivnost a pristupnost, dobrovolnicke iniciativy prispievaju k
silnejSim a prepojenejSim komunitam prostrednictvom medzigeneracného dialégu, kulturne;j
vymeny a medziodvetvovej spoluprace. V rdmci sekcie budu predstavené vznikajuce trendy,
priklady dobrej praxe a odporucania pre tvorbu politik, ktoré podporuju rozvoj udrzatelného a
inkluzivneho prostredia pre dobrovolnictvo. Diskusia sa zameria aj na to, ako mobzie
dobrovolnictvo reagovat na spolocenské vyzvy, posilfiovat solidaritu, spolupatri¢nost a
demokratické zapojenie naprie¢ Eurdpou. Tieto snahy vSak Celia rastiucim obmedzeniam v
dosledku zuZujuceho sa priestoru pre obciansku spolo¢nost — byrokratické prekazky, politické
ndlepkovanie a legislativne obmedzenia brzdia obdiansku angaZovanost. To ohrozuje
demokraciu a participaciu, o robi este nevyhnutnejsim silnejSie advokacné aktivity, podporné
politiky a spolupracu, aby sa dobrovolnictvo zachovalo ako pilier odolnych a demokratickych
spolocnosti. S bliziacim sa Medzindrodnym rokom dobrovolnikov 2026 sa diskusia zameria na
identifikdciu prileZitosti pre inovacie, investicie a dlhodobl udrZatelnost sektora
dobrovolnictva tak, aby kazdy — bez ohladu na pévod — mohol prispiet k dobrovolnickym
aktivitdm a mat z nich prospech.

Abstract: Volunteering in Europe is undergoing significant transformation, influenced by
social, demographic, and technological changes. As societies face increasing polarization,
individualism, loneliness, and socio-economic inequalities, the role of volunteering in

3 Centre for European Volunteering (CEV) & DKolektiv/CVDC; Email: lejla.sehicrelic@dkolektiv.hr
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fostering inclusive, resilient, and more connected communities has never been more crucial.
This session will explore key trends in the volunteering ecosystem, with a particular focus on
inclusive volunteering, as well as the role of volunteering in strengthening social cohesion and
community resilience. Barriers to volunteering persist, particularly for marginalized
communities, including migrants, people with disabilities, and those from lower socio-
economic backgrounds. Inclusive volunteer engagement requires intentional policies,
structural support, and intersectional approaches to address these disparities and ensure that
volunteering remains a tool for empowerment rather than exclusion. Volunteering is not just
about service delivery, it is a key driver of democracy, civic participation, and community trust.
When designed with inclusivity and accessibility in mind, volunteer initiatives contribute to
stronger, more connected communities by fostering intergenerational dialogue, cultural
exchange, and cross-sector collaboration. This session will present emerging trends, good
practices, and policy recommendations that support a thriving and inclusive volunteering
ecosystem. It will also explore how volunteering can serve as a response to societal challenges,
strengthening solidarity, belonging, and democratic engagement across Europe. However,
these efforts face growing restrictions as civil society space shrinks, with bureaucratic hurdles,
political labeling, and legislative constraints limiting civic action. This threatens democracy and
participation, making stronger advocacy, supportive policies, and collaboration essential to
safeguarding volunteering as a pillar of resilient and democratic societies. As we move
towards the International Year of Volunteers 2026, this discussion aims to highlight
opportunities for innovation, investment, and long-term sustainability in the volunteering
sector, ensuring that everyone, regardless of background, can contribute to and benefit from
volunteer engagement.

12



SYSTEMOVA PODPORA DOBROVOLNICTVA NA UNIVERZITACH
SYSTEMIC SUPPORT FOR VOLUNTEERING AT UNIVERSITIES
Doc. PaedDr. Tatiana Matulayovd, PhD.*

Abstrakt: V poslednych rokoch dochadza v univerzithom prostredi k postupnej zmene
pristupu k dobrovolnictvu. Kym v minulosti bolo vnimané predovsetkym ako volnocasova
aktivita Studentov hodna ocenenia, dnes sa €oraz viac zdéraziiuje jeho vyznam pre rozvoj
profesijnych a obcianskych kompetencii, ako aj jeho Uloha v naplifiani tretieho poslania
univerzity. V ramci prezentdcie budu predstavené tri modely systémovej podpory
dobrovolnictva na univerzitnej Urovni: vytvorenie univerzitného dobrovolnickeho centra,
zakomponovanie dobrovolnictva do Studijnych programov prostrednictvom jeho uznavania
ako formy neformdlneho vzdeldvania a implementdcia pedagogickej stratégie service-
learning. Prezentdcia vychadza zo skusenosti ziskanych zavadzanim tychto modelov na
univerzitach v Ceskej republike.

Abstract: In recent years, universities have been gradually changing their approach to
volunteering. While in the past it was perceived mainly as a leisure-time activity worthy of
appreciation, today its importance for the development of professional and civic
competences, as well as its role in fulfilling the third mission of universities, is increasingly
emphasized. The presentation introduce three models of systemic support for volunteering at
the university level: the establishment of a university volunteer center, the integration of
volunteering into study programs through its recognition as a form of non-formal education,
and the implementation of the pedagogical strategy of service-learning. The presentation is
based on experience gained from implementing these models at universities in the Czech
Republic.

4 Fakulta verejnych politik v OpavémSlezska univerzita v Opaveé; E-mail: tatiana.matulayova@tul.cz
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VYBRANE ZISTENIA Z KOMPARATIVNEHO VYSKUMU MOTIVACIA NA DOBROVOLNICTVO
A RIESENIE KRiZ V KRAJINACH V4

SELECTED FINDINGS FROM A COMPARATIVE STUDY ON MOTIVATION FOR VOLUNTEERING
AND CRISIS RESPONSE IN THE V4 COUNTRIES

Magr. Boris Streansky®

Abstrakt: Staty Visegradskej $tvorky — Cesko, Slovensko, Polsko a Madarsko presli od roku
1990 nielen vyraznou ekonomickou, ale aj socidlnou transformaciou. Tento dynamicky vyvoj
a prechod k otvorenejsej spolo¢nosti, ¢asto s podporou zahrani¢nych neziskovych organizacii,
vytvoril jedine¢né podmienky pre rast obcianskeho sektora. V tejto oblasti zohrava
dobrovolnictvo vyznamnu ulohu pri rieSeni spolocenskych a ekonomickych vyziev, ako je
nedostatoéna podpora pre zranitelné skupiny obyvatelstva (Saskova & Mertova, 2012). Aviak
aktudlne Udaje ukazuju, e krajiny V4 st v oblasti dobrovolnictva pod priemerom v ramci EU
(CAF, 2024), ¢o vyvolava otazky o rozdieloch v ochote obc¢anov zapojit sa do dobrovolnych
aktivit. Dobrovolnictvo v tychto krajindch zohrdva klucovu ulohu pri podpore komunitnej
sudrznosti, poskytovani pomoci zranitelnym skupindm a pri zabezpecovani reakcie na krizové
udalosti, ako su prirodné katastrofy alebo spolocenské krizy, o sa ukazalo v poslednych
rokoch (pandémia COVID-19, povodne v Cesku a Polsku, vojna na Ukrajine). Prispevok
poskytuje prehlad zisteni z komparativneho vyskumu, ktory sa zameral na motivaciu k
dobrovolnictvu a rieSenie krizovych situdcii v krajindch V4. Analyzuje vplyv réznych
demografickych faktorov na mieru zapojenia do dobrovolnictva a darcovstva. Ponuka pohlad
ako sa do dobrovolnickych aktivit zapdjaju rézne vekové skupiny, priCom sa zameriava na
rozdiely v miere angaZovanosti medzi generdciami. Zaobera sa vplyvom pohlavia, ktory
odhaluje rozdielne vzorce zapojenia muzZov a Zien do formadlnych a neformalnych
dobrovolnickych aktivit a darcovskej cinnosti. Venuje sa vplyvu udrovni dosiahnutého
vzdelania, religiozity a prijmy. Celkovo zistenia z vyskumu poskytuju komplexny prehlad o tom,
ako tieto faktory v ramci krajin V4 ovplyviiuju dobrovolnictvo a darcovstvo, a ponukaju
podrobné porovnanie medzi jednotlivymi krajinami. Tento pristup umoZiuje hlbsie
pochopenie rozdielov a podobnosti v pristupe k filantropii v réznych spolo¢enskych skupinach
naprie¢ regidnom ako aj poznanie pre formulaciu politik a podpornych programov
zameranych na posilnenie dobrovolnictva a krizového manaZmentu v regidne.

Abstract: Since 1990, the Visegrad Four countries — Czechia, Slovakia, Poland, and Hungary
have undergone not only significant economic but also profound social transformation. This

5 Ustav Eurdpskych §tudii a medzindrodnych vztahov, FSEV UK, Bratislava; E-mail:
boris.strecansky@fses.uniba.sk
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dynamic development and transition toward a more open society, often supported by
international non-profit organizations, have created unique conditions for the growth of the
civil sector. Within this context, volunteering plays a crucial role in addressing social and
economic challenges, such as insufficient support for vulnerable groups (Saskova & Mertova,
2012). However, current data indicate that V4 countries remain below the EU average in
volunteering engagement (CAF, 2024), raising questions about the differences in citizens’
willingness to participate in volunteer activities. Volunteering in these countries plays a key
role in strengthening community cohesion, supporting vulnerable groups, and responding to
crises such as natural disasters or social emergencies — as demonstrated in recent years
(COVID-19 pandemic, floods in Czechia and Poland, war in Ukraine). The paper presents
findings from a comparative study focused on motivation for volunteering and crisis response
in the V4 countries. It analyzes the influence of various demographic factors on the level of
participation in volunteering and charitable giving. It also examines how different age groups
engage in volunteer activities, highlighting intergenerational differences in involvement. The
study further explores the role of gender, revealing distinct patterns of participation among
men and women in both formal and informal volunteering and donation behaviors.
Additionally, it considers the impact of education level, religiosity, and income. Overall, the
research provides a comprehensive overview of how these factors influence volunteering and
philanthropy across the V4 countries. It offers a detailed comparison between the nations and
contributes to a deeper understanding of similarities and differences in philanthropic
engagement across social groups in the region. These insights can inform policymaking and
the development of support programs aimed at strengthening volunteering and crisis
management in the V4 region.
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DOBROVOLNICTVO V CASE KRizY

VOLUNTEERING IN TIMES OF CRISIS

Doc. PhDr. AlZzbeta Brozmanovd Gregorovd, PhD.®

Abstrakt: Vyskum v oblasti dobrovolnictva dlhodobo poukazuje na meniacu sa podobu
dobrovolnictva na mikro, mezo aj makro drovni (Hustinx & Lammertyn 2003; Inglehart 2003;
Haski-Leventhal, Meijs & Hustinx 2010; Dunn, Chambers & Hyde 2016; Henriksen, Rochester,
2021; Cnaan et al. 2021; Heley, Yarker & Jones 2022). Tieto zmeny Uzko suvisia so SirSimi
politickymi, socidlnymi a ekonomickymi stvislostami, ale aj s krizami, ktorymi nasa spolo¢nost
prechddza. Dobrovolnictvo bolo vo svete, ale i na ndrodnej Urovni v poslednych rokoch
ovplyvnené dvoma vyznamnymi krizami — krizou spojenou s pandémiou COVID-19 a krizou
sposobenou vojnovym konfliktom na Ukrajine. Tieto krizy boli odliSné svojimi podobami aj
charakterom a moznostami dobrovolnickej participdcie. Sledovanie zapojenia fudi do tychto a
dalSich foriem dobrovolnickej ¢innosti pritom poskytuje zdkladné otdzky o podobe
dobrovolnickej participacie v narodnom a nasledne aj v medzinarodnom kontexte. Cielom
prispevku je prezentovat a analyzovat empirické zistenia o zapajani sa fudi do organizovaného
a neorganizované dobrovolnictva na Slovensku v poslednych rokoch a v ¢ase krizy spojenej s
COVID-19 a s vojnou na Ukrajine. Primarnym zdrojom je reprezentativny vyskum
Dobrovolnictvo na Slovensku v ¢ase krizy realizovany na vzorke 1020 respondentov a
respondentiek 18+ v roku 2023. Zber dat zabezpedila agentira FOCUS osobnym dopytovanim.
V prispevku komparujeme vybrané zistenia tohto vyskumu s vyskumom realizovanym v roku
2011 (Brozmanova Gregorova et al., 2012), v roku 2019 (Vasecka et al., 2020) a zberom dat
realizovanym v ramci zistovania EU SILC 2022. Analyzujeme rozdiely medzi tzv. uvedomovanym
a neuvedomovanym dobrovolnictvom a medzi dobrovolnictvom v case krizy a mimo nej.
Popisujeme vybrané dimenzie dobrovolnictva ako su formy a oblasti zapojenia, frekvencia
angazovanosti, socialny profil dobrovolnikov a dobrovolni¢ok a bariéry dobrovolnictva. Na
zaklade zisteni a analyzy ich sulvislosti formulujeme odporidcania pre manaiment
dobrovolnikov a dobrovolnicok aj tvorbu verejnych politik v oblasti dobrovolnictva. V zavere
konstatujeme niekolko wvyziev , ktoré suvisia s udrzatelnostou ludi v pravidelnom
dobrovolnictve, wvyuzZitim potencidlu krizového dobrovolnictva, podporou konceptu
inkluzivneho dobrovolnictva a zmenou bariér zapajania sa fudi do dobrovolnickych aktivit.

® Pedagogicka fakulta Univerzity Mateja Bela v Banskej Bystrici; E-mail: alzbeta.gregorova@umb.sk
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Prispevok je publikovany v rdmci vyskumného projektu VEGA ¢. 1/0603/23 Dobrovolnictvo na
Slovensku v ¢asoch krizy, ktory podporuje Ministerstvo Skolstva, vyskumu, vyvoja a mladeze
Slovenskej republiky.

Abstract: Research on volunteering has long pointed to its changing nature at the micro, meso,
and macro levels (Hustinx & Lammertyn, 2003; Inglehart, 2003; Haski-Leventhal, Meijs, &
Hustinx, 2010; Dunn, Chambers, & Hyde, 2016; Henriksen & Rochester, 2021; Cnaan et al.,
2021; Heley, Yarker, & Jones, 2022). These changes are closely linked to broader political,
social, and economic contexts, as well as to the crises that our society is undergoing.
Volunteering —both globally and nationally—has been significantly affected by two major
crises in recent years: the COVID-19 pandemic and the war in Ukraine. These crises differed in
their forms, character, and the opportunities they offered for volunteer participation.
Monitoring people’s involvement in these and other forms of volunteer activity raises
fundamental questions about the nature of volunteering participation in national and,
subsequently, international contexts. This paper aims to present and analyse empirical findings
on people’s engagement in organised and unorganised volunteering in Slovakia in recent years,
particularly during the crises associated with COVID-19 and the war in Ukraine. The primary
data source is a representative survey, Volunteering in Slovakia in Times of Crisis, conducted
in 2023 on a sample of 1,020 respondents aged 18 and over. The FOCUS agency collected data
through face-to-face interviews. The paper compares selected findings from this research with
earlier studies conducted in 2011 (Brozmanova Gregorova et al., 2012) and 2019 (Vasecka et
al., 2020), as well as with data collected within the EU SILC 2022 survey. It analyses differences
between so-called conscious and unconscious volunteering, as well as between crisis-time
volunteering and volunteering outside of crises. Selected dimensions of volunteering are
described, including the forms and areas of involvement, the frequency of engagement, the
social profiles of volunteers, and barriers to volunteering. Based on the findings and their
interrelations, the paper formulates recommendations for volunteer management and public
policy development in the field of volunteering. In conclusion, several challenges are
identified—particularly those related to the sustainability of regular volunteering, the
potential of crisis volunteering, the promotion of inclusive volunteering, and the changing
barriers to participation in volunteer activities.

The paper is published within the framework of the research project VEGA No. 1/0603/23
Volunteering in Slovakia in times of crisis, supported by the Ministry of Education, Research,
Development, and Youth of the Slovak Repubilic.

Zdroje/References:
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OSOBNOSTNE CRTY DOBROVOLNIKOV A FORMALNE ORGANIZOVANE DOBROVOLNICTVO

PERSONALITY TRAITS OF VOLUNTEERS AND FORMALLY ORGANIZED VOLUNTEERING
Mgr. et Mgr. Estera Frgelcova’

Abstrakt: Dobrovolnictvo zohrava délezitu dlohu v spoloc¢nosti, pricom zahrani¢né vyskumy
ukazuju, Ze to, Ci sa Clovek stane dobrovolnikom, méze suvisiet s jeho osobnostou (napr.
Ackermann, 2019; Herzog & Morgan, 1993; Mak & Fancourt, 2021). Cieflom tohto vyskumu
bolo: 1. zistit, ¢i sa slovenski dobrovolnici odliSuju v osobnostnych értach od slovenskych
nedobrovolnikov, 2. identifikovat osobnostné ¢rty typické pre slovenskych dobrovolnikov, 3.
preskimat, ¢i osobnostné ¢rty dobrovolnikov suvisia s tym do akej oblasti formalne
organizovanych dobrovolnickych aktivit sa zapojili. Vyskumu sa zucastnilo 1 020
respondentov, z toho 349 dobrovolnikov zapojenych do formalneho dobrovolnictva v roku
2023 a 671 nedobrovolnikov. Na meranie osobnostnych ¢t Velkej patky bol pouZity dotaznik
BFI-2-S (Kohut et al., 2020). Data boli ziskané v ramci projektu VEGA 1/0603/23 s ndazvom
»,Dobrovolnictvo na Slovensku v case krizy“. Vysledky vyskumu ukazali, Ze slovenski
dobrovolnici sa odliSuju od slovenskych nedobrovolnikov vo vietkych piatich osobnostnych
¢rtach. Slovenski dobrovolnici su v porovnani so slovenskymi nedobrovolnikmi vyznamne viac
extrovertni, svedomiti, privetivi, otvoreni novym skisenostiam a emociondlne stabilni.
Vyskum tiez ukazal, Ze osobnostné ¢rty slovenskych dobrovolnikov suvisia s konkrétnymi
oblastami formalne organizovanych dobrovolnickych aktivit: Extrovertnejsi dobrovolnici sa
vyznamne viac zapajali do dobrovolnickych aktivit v oblasti zdravia a prace s detmi a mladezou.
Privetivej$i dobrovolnici sa vyznamne viac zapajali do oblasti socialnych sluzieb, rozvojovej a
humanitarnej pomoci a prace s detmi a mladezou. Svedomitejsi dobrovolnici sa vyznamne viac
zapdjali do oblasti rozvojovej a humanitarnej pomoci. Emociondlne stabilnejSi dobrovolnici sa
vyznamne viac zapdjali do oblasti prace s detmi a mladezou. Dobrovolnici otvorenejsi novym
skusenostiam sa vyznamne viac zapajali do oblasti kultidrnych a duchovnych aktivit, ako aj do
prace s detmi a mladeZou. Vysledky vyskumu podporuju doterajsie zistenia, Ze osobnostné
¢rty zohravaju vyznamnu ulohu v zapojeni sa do dobrovolnictva. Zarovenn poukazuju na
sUvislosti medzi osobnostnymi ¢rtami dobrovolnikov a ich angaZovanostou v konkrétnych
oblastiach dobrovolnickych aktivit. Tieto poznatky moézu prispiet k lepSiemu pochopeniu
vyberu dobrovolnickych aktivit dobrovolnikmi a k efektivnejSiemu manazmentu
dobrovolnictva. Financované EU NextGenerationEU prostrednictvom Planu obnovy a
odolnosti SR v ramci projektu ¢. 09103-03-V05-00009.
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Abstract: Volunteering plays an important role in society, and foreign studies show that
whether a person becomes a volunteer may be related to their personality (e.g., Ackermann,
2019; Herzog & Morgan, 1993; Mak & Fancourt, 2021). The aim of this research was: 1. to find
out whether Slovak volunteers differ in personality traits from Slovak non-volunteers, 2. to
identify personality traits typical of Slovak volunteers, and 3. to examine whether the
personality traits of volunteers are related to the area of formally organized volunteer
activities in which they are involved. A total of 1,020 respondents participated in the survey,
including 349 volunteers involved in formal volunteering in 2023 and 671 non-volunteers. The
BFI-2-S questionnaire (Kohut et al., 2020) was used to measure the Big Five personality traits.
The data was collected as part of the VEGA 1/0603/23 project entitled "Volunteering in
Slovakia in Times of Crisis". The results of the research showed that Slovak volunteers differ
from Slovak non-volunteers in all five personality traits. Compared to Slovak non-volunteers,
Slovak volunteers are significantly more extroverted, conscientious, agreeable, open to new
experiences, and emotionally stable. The research also showed that the personality traits of
Slovak volunteers are related to specific areas of formally organized volunteer activities: More
extroverted volunteers were significantly more involved in volunteer activities in the areas of
health and working with children and youth. More agreeable volunteers were significantly
more involved in social services, development, and humanitarian aid, and working with
children and youth. More conscientious volunteers were significantly more involved in
development and humanitarian aid. Emotionally stable volunteers were significantly more
involved in working with children and youth. Volunteers who were more open to new
experiences were significantly more involved in cultural and spiritual activities, as well as in
working with children and youth. The research results support previous findings that
personality traits play a significant role in volunteering. At the same time, they point to the
connection between the personality traits of volunteers and their involvement in specific
areas of volunteer activities. These findings can contribute to a better understanding of
volunteers' choice of volunteer activities and to more effective volunteer management.

Funded by the EU NextGenerationEU through the Recovery and Resilience Plan for Slovakia
under the project No. 09103-03-V05-00009.
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MOTIVACIA K DOBROVOLNICTVU V PROGRAME MEDZINARODNA CENA VOJVODU
Z EDINBURGHU

MOTIVATION FOR VOLUNTEERING IN THE DUKE OF EDINBURGH’S INTERNATIONAL
AWARD PROGRAMME

Magr. Ing. Ivana Hackova?®

Abstrakt: Praca prinasa odpoved na otdzku, aké motivacné faktory motivuju ucastnikov
programu DofE k dobrovolnictvu. KedZe motivacia dobrovolnikov nie je statickym javom, bolo
potrebné ju skimat v konkrétnych podmienkach, teda v Specifickom programe DofE.
Vyskumnu vzorku tvorilo 168 UspesSnych absolventov programu DofE. Z metdd vedeckého
poznania sU v praci vyuZité viaceré metddy. Absolventi programu DofE boli osloveni
prostrednictvom opytovacej metddy, konkrétne dotaznika inSpirovanym metédou Volunteer
Function Inventory. Pri spracovani kvantitativnej Casti boli vyuzité Statisticko-matematické
metddy. Hlavné zistenia poukazuju na fakt, Ze absolventov programu DofE motivuje najviac k
dobrovolnickej ¢innosti faktor porozumenia a faktor hodnot; Ze motivacia sa nelisi vzhlfadom
na vek, ale Ciasto¢ne sa liSi vzhladom na rod; Ze ¢im dlhSie sa dobrovolnik angaZzuje v
dobrovolnictve, tym intenzivnejSie na neho pdsobia viaceré faktory; Ze motivacia k
dobrovolnictvu v programe DofE sa nelisi vzhladom na to, ¢i bola dobrovolnicka ¢innost
hlavnou oblastou Ucastnika DofE; Ze medzi motivaciou k dobrovolnictvu v programe DofE a
absolvovanou uroviiou programu DofE je urcita zavislost a fakt, Ze motivacia k dobrovolnictvu
v programe DofE sa liSi vzhladom na udrzatelnost ucastnikov programu DofE v dobrovolnictve
po ukonceni programu, v sucasnosti aj v buducnosti. Zistenia mozu byt cenné najma pre
manazment programu DofE, ktory na zaklade tychto vysledkov moze zvazit volbu vhodnej
komunikacie s U¢astnikmi programu, ktori st momentdlne do programu zapojeni, ale mézu im
pomact aj pri prezentovani programu verejnosti a ziskavani dalsich uéastnikov do buducna.
Prinosy prace je mozné vnimat aj v oblasti socialnej prace.

Financované EU NextGenerationEU prostrednictvom Planu obnovy a odolnosti SR v ramci
projektu ¢. 09103-03-V05-00009

Abstract: The paper addresses the question of which motivational factors encourage
participants in the Duke of Edinburgh’s International Award (DofE) programme to engage in
volunteering. Since volunteer motivation is not a static phenomenon, it was necessary to
examine it within the specific context of the DofE programme. The research sample consisted
of 168 successful graduates of the DofE programme. Several research methods were applied
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in the study. The graduates were surveyed using a questionnaire inspired by the Volunteer
Function Inventory method. Statistical and mathematical methods were used to analyze the
guantitative data. The main findings indicate that DofE graduates are most strongly motivated
by the understanding and the values factor. Motivation does not differ by age but shows
partial differences by gender. The longer a volunteer is involved in volunteering, the more
intensely various motivational factors influence them. Motivation within the DofE programme
does not depend on whether volunteering was the participant’s main area of activity.
However, there is a certain correlation between motivation for volunteering and the level of
the DofE programme completed. Furthermore, motivation differs depending on the
participants’ continued engagement in volunteering after completing the programme, both at
present and in the future. The findings may be particularly valuable for the DofE programme
management, which can use them to design more effective communication with current
participants and and to promote the programme to the wider public to attract future
participants. The results also have implications for the field of social work.

Funded by the EU NextGenerationEU through the Recovery and Resilience Plan for Slovakia
under the project No. 09103-03-V05-00009

Zdroje/References:

DofE. https://www.dofe.sk/

24


https://www.dofe.sk/

OSOBNOSTNE SUVISLOSTI MOTIVACIE K DOBROVOLNICTVU
PERSONALITY CONNECTIONS TO MOTIVATION FOR VOLUNTEERING
Mgr. et Mgr. Estera Frgelcova®

Abstrakt: Poster prezentuje osobnostné suvislosti motivacie k formalnemu dobrovolnictvu u
slovenskych dobrovolnikov. Ciefom vyskumu bolo preskumat vztahy medzi osobnostnymi
¢rtami (model Big Five) a Siestimi faktormi motivacie k dobrovolnictvu (model VFI).
Kvantitativny vyskum sa uskutocnil na vzorke 349 dobrovolnikov vo veku 18 az 82 rokov (AM
=47,23; SD =15,37), zapojenych do formalneho dobrovolnictva. Na meranie osobnostnych ¢ft
bol pouzity dotaznik The Big Five Inventory-2 (Kohut et al., 2020) a na meranie motivacie
dotaznik Volunteer Functions Inventory (Clary et al., 1998). Data boli ziskané v ramci projektu
VEGA 1/0603/23 s nazvom ,,Dobrovolnictvo na Slovensku v ¢ase krizy“. Vysledky ukazali, Ze
medzi osobnostnymi ¢rtami dobrovolkikov a motivmi k dobrovolnictvu existuju prevaine
slabé az stredne silné vztahy. Motivy hodn6t, porozumenia a osobnostného rozvoja suviseli
so vsetkymi ¢rtami, pricom pri neuroticizme $lo o negativne asociacie. NajvyraznejSim sa
ukazal motiv hodnot. Kariérny motiv suvisel negativne s privetivostou a svedomitostou, zatial
¢o neuroticizmus bol jedinou crtou pozitivne spojenou s ochrannym motivom. Vysledky
dopliiaju doteraj$i obraz dobrovolnictva o psychologické suvislosti, ktoré zohravaju dolezitu
ulohu v prejavoch tohto spravania. Prakticky mozu prispiet k efektivnejSiemu naboru, riadeniu
a udrzaniu dobrovolnikov v ramci formdalneho dobrovolnictva.

Financované EU NextGenerationEU prostrednictvom Planu obnovy a odolnosti SR v ramci
projektu ¢. 09103-03-V05-00009.

Abstract: The poster presents personality connections to motivation for formal volunteering
among Slovak volunteers. The aim of the research was to examine the relationships between
personality traits (Big Five model) and six factors of motivation for volunteering (VFI model).
Quantitative research was conducted on a sample of 349 volunteers aged 18 to 82 (AM =
47.23; SD = 15.37) involved in formal volunteering. The Big Five Inventory-2 questionnaire
(Kohut et al., 2020) was used to measure personality traits, and the Volunteer Functions
Inventory questionnaire (Clary et al., 1998) was used to measure motivation. The data was
collected as part of the VEGA 1/0603/23 project entitled "Volunteering in Slovakia in Times of
Crisis". The results showed that there are predominantly weak to moderately strong
relationships between the personality traits of volunteers and their motives for volunteering.
The motives of values, understanding, and enhancement were related to all traits, with
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negative associations in the case of neuroticism. The most significant motive was that of
values. The career motive was negatively associated with agreeableness and
conscientiousness, while neuroticism was the only trait positively associated with the
protective motive. The results complement the existing picture of volunteering with
psychological contexts that play an important role in the manifestations of this behavior. In
practical terms, they can contribute to more effective recruitment, management, and
retention of volunteers in formal volunteering.

Funded by the EU NextGenerationEU through the Recovery and Resilience Plan for Slovakia
under the project No. 09103-03-V05-00009.
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DOBROVOLNICTVO AKO CESTA K AKTIVIZACII MLADYCH LUDI V SITUACII NEET
V BANSKOBYSTRICKOM KRAJI

VOLUNTEERING AS A PATHWAY TO THE ENGAGING OF YOUNG PEOPLE IN NEET
SITUATIONS IN THE BANSKA BYSTRICA REGION

Mgr. Filip Bambuch, PhD., Mgr. Jana Solcova, PhD.1°

Abstrakt: Cielom vyskumu bolo preskimat potencial dobrovolnictva ako efektivneho nastroja
na aktivizaciu populacie mladych ludi v situacii NEET (Not in Employment, Education, or
Training) v Banskobystrickom kraji (BBSK). Vyskum kombinoval situa¢nu analyzu so Sirkou
kvalitativnou sondou. Situa¢na analyza odhalila, Ze v BBSK sa nachadza 23 694 mladych lfudi
(15 — 29 rokov) v situdcii NEET, ¢o predstavuje zdvainych 23,34 % tejto vekovej skupiny.
Sucastou analyzy bolo mapovanie regionalnych aktérov, pricom z 872 identifikovanych
subjektov sa dobrovolnictvu venovalo len 49. Kvalitativna cast vyskumu bola realizovana
prostrednictvom 39 fokusovych skupin s celkovym poctom 230 Ucastnikov. Zistenia potvrdili,
Ze dobrovolnictvo ma vyznamny transformacny potencial pre ciefovd skupinu NEET. Je
efektivnym prostriedkom na rozvoj klucovych kompetencii a zvySenie zamestnatelnosti vdaka
ziskavaniu praktickych skusenosti a rozvoju makkych zru¢nosti (komunikacia, timova praca,
zodpovednost). Zaroven prispieva k prekonavaniu socidlnej izolacie, posilfiovaniu psychickej
odolnosti a zvySovaniu obcCianskej angaZzovanosti. Na dosiahnutie maximalnej u¢innosti je vSak
kldcové systémové prepojenie dobrovolnickych aktivit s existujucimi socidalnymi sluzbami a
odstranenie identifikovanych Strukturalnych prekazok v regiéne.

Financované EU NextGenerationEU prostrednictvom Planu obnovy a odolnosti SR v ramci
projektu ¢. 09103-03-V05-00009.

Abstract: The paper presents a situational analysis and findings from qualitative research
focused on young people in NEET situation (Not in Employment, Education, or Training) in the
Banska Bystrica Region. The aim was to explore the potential of volunteering as an effective
tool for activating this target group. The research included statistical data analysis and 39 focus
groups with a total of 230 participants. Relevant regional stakeholders were also mapped,
identifying 872 entities, of which 49 are engaged in volunteering. In the Banskd Bystrica
Region, there are 23,694 young people aged 15-29 in NEET situations, representing 23.34%
of this age group. The results showed that volunteering has significant potential, as it helps

10 pedagogickd fakulta Univerzity Mateja Bela v Banskej Bystrici; E-mail: filip.bambuch@umb.sk,
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young people develop competencies and employability, overcome social isolation, strengthen
psychological resilience, and increase civic engagement. Volunteering provides them with
valuable work experience and helps build soft skills such as communication, teamwork, and
responsibility. For volunteering to be effective, it must be connected with other services and
structural barriers must be removed.

Funded by the EU NextGenerationEU through the Recovery and Resilience Plan of the Slovak
Republic, project no. 09103-03-V05-00009.
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